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JV^HOD_F0 ^USTO^ M^RKEYlNG^SgRVIf!t-s ON INTFRNF'f r oitco 

BACKGROUND OF THE IN VFMTinfl 

The Internet which consists of world wide networks of computers communicating 
on the Transmission Control Protocol/Internet Protocol (TCP/IP) offers a variety of 
information exchange capabilities such as electronic mall (e-mail) file transfers between 
computers through the file transfer protocol (FTP). format. However, the Hypertext 
interface to the Internet, known as the World Wide Web (WWW) Is the fastest growing 
Internet function. The WWW uses Hyper Transport Protocol (HTTP), and HyperText ' 
Markup Language (HTML) to organize and present information and services throughout 
the Internet. Users accessing the WWW are able to utilize a system of "point and click" 
connections between information that allow them to jump from one information source to 
another on the Internet in a random, unstructured pattern. 

As the Internet, and in particular the WWW and its random user movement 
capabilities, is Increasingly used for consumer servicing, methods for marketing on the 
Internet must be developed. In particular, a-method for marketing a service with various 
Internet service providers or sites is needed whereby the marketing service is customized 
in both graphic and. content format to the specific Internet or Web site the consumer is 
browsing on to take advantage of the consumer's existing relationship or familiarity with 




the specific Internet site or Web site. 
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Accordingly, It is an object of the present invention to disclose a method, for 
marketing an Internet consumer seivTce~speclfrc to the Internet site from which the 
consumer service is being Initially marketed. 

BRIEF DESCRIPTION OF THE DRAWINGS 

FIG. 1 shows a home page marketing Valentines Day related floral and gift services in 

accord with the present Invention customized for an ISN Internet site. 
FIG. 2 shows one of the content options linked to the home page of FIG. 1 through the 

icon links, lists and laughs. 
FIG. 3 Is a flow chart for implementing the floral and gift services of FIGS. 1 and 2 in 

. accord with the present invention for this ISN Internet site. 
FIG. A shows a home page marketing Valentine's Day related floral and gift services in. 

accord with the present invention customized for a Playboy internet site. 
FIG. 5 shows one of the content options linked to the home page of FIG, 4 through the 

icon links, lists and laughs. 
FIG. 6 is a flow chart for implementing the floral and gfft sen/ices of FIGS. 4 and 5 in 

accord with the present invention for the Playboy Internet site. 
FIG. 7 shows a home page marketing Valentine's Day related .floraF and gift sen/ices in 

accord with the present invention customized for a Pathfinder Internet site. 
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DETAILED DESCRIPTION OF THE INVENTION 

Essentially, the Internet is a network of various types of computers, connected over 
telecommunication lines, communicating with each other through^ protocol known as 
Transmission Control Protocol/Internet Protocol (TCP/IP) for the purpose of exchanging 
information. Being "connected to the Internet" can mean anything from sending a simple 
message to a colleague across the state, to logging Into another computer halfway 
around the world to search and retrieve text, graphics, sounds and eVen movies. 
Accessing the Internet requires a computer which has TCP/IP communication capabilities 
and is physically connected to the Internet with an identifiable Internet address. Many 
Internet service providers, such as Prodigy, America On Line, and CompuServe,* offer 
access to the Internet through their TCP/IP compatible UNIX computers already 
connected to the Internet. A subscriber to one of these service providers need only have 
a personal computer and modem to make a telecommunication connection to the sen/ice 
provider's UNIX computer. 

' Various information exchanges on the internet are available through functions 
such as electronic message exchange (E-mail) and File Transfer Protocol (FTP or ftp.). 
Electronic mail is a service that allows two people to send messages to each other in a 
near real time manner. Messages can be sent to one address or multiple addresses. E- 
mail can also be used to retrieve documents from others computers on the internet. FTP 
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refers to moving files from one place to another on the Internet. The files may contain 
electronic documents, Images, sounds, etc. Anything stored on the computer can be 
moved with FTP. 

In recent years, a new mode of navigating through the Internet called the World 
Wide Web (WWW) has emerged which provides a HyperText interface to information on . 
the Internet. The WWW uses the client-server model of computer Interaction, with the 
server being a computer on the Internet providing information, and the client being a 
computer retrieving the information. The normal way to navigate through the Internet is 
by moving through directory .trees of information, whereby moving from node to node 
requires providing an address for each node. Likewise if the nodes are Internet sitQS, 
computers on the Internet, movement from one site to another requires providing an 
address for each site. In contrast, with the HyperText interface information can be stored 
and retrieved in a non-hierarchical structure. In essence, one can "jump" from one place 
of information on the Internet to the another through a series of "HyperText links" created 
by someone. A HyperText link can literally allow one to simply select' a word, using a 
mouse or key command, and immediately be transported to another document on the 
Internet halfway around the world, 

In a HyperText interface all the technical aspects of moving from computer to 
computer are hidden, leaving the client free to' explore without interference. 
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Communication through the WWW function Is by a Hypertext Transport Protocol which 
uses a HyperText Markup Language (HTML). The HTML uses Uniform Resource 
Locators (URLs), which are a way of specifying the location of something on the Internet, 
to make the HyperText finks. A slandafd.form of URL address for accessing a particular " 
word 26 marked by HTML, in a chapter called web-chapter, in a book stored on a hard 
drive in a WWW server.is: http://dgf21 .xpr.cs.wwu/bopk/web-chapter.html#word 26. The 
http connection at the beginning identifies this address to the Internet as a WWW server.; 

Access to the WWW requires a software tool often called a client or browser which 
is installed on the computer used to access the internet, or installed on ah Internet 
service provider's computer on the Internet that offers access to the. WWW browser. . 
Browsers may be text based line browsers or, graphical based browsers such as Mosaic 
or Netscape. 

The Internet Is being increasingly used for commerce by companies with' Internet 
sites or services providing opportunities to consumers to make purchases. In addition to 
automated secured transactions, commerce on the Internet requires development of 
software based marketing tools unique to the Internet structure. Typically,- when a web 
site points to another web server the URL of the web server will appear to indicateMhat 
a transfer in Internet sites will occur if the browser executes a HyperText link transfer. 
As a result, consumers may feel a reluctance to conduct transactions through an Internet 
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site that they have not directly signed on nor had a longstanding relationship with. 
Accordingly there Is a need for customized marketing on the Internet whereby a consumer 
browsing on an Initial Internet site Is offered services which are In fact processed by 
another remote Internet site or host in a manner appearing to the consumer that the 
offered service Is being processed by the Initial Internet site. 

Although the present invention can be used In many applications which can utilize 
marketing tools unique to the Internet structure and customized marketing through the 
pointing Internet sites, the present invention Is described In its application to PC Flowers 
& Gifts, an Internet site providing floral and gift purchasing services through the Internet. 

Accordingly, the present invention will be described in its application to the PC 
Flowers & Gifts marketing program whereby other Internet service, providers or sites 
display offers of floral and gift services customized to. their Internet site, but are In fact, 
processed by a remote PC Flowers & Gifts based Internet site In a manner leaving the 
consumer with the impression that the offering Internet site is providing and processing 
the floral and gift services. The home pages of the offering internet sites are customized 
in both graphic and content format to. give consumers the impression that they are 
utilizing the content of the specific web site or on line service on which they have been 
browsing. 



TOBIN-2 

Marketing on the Internet presents problems as to how to customize marketing 
services through various Internet participants so as to appear that the marketing services 
are being provided by.the pointing Internet site. Typically, when browsing on a web site 
which Is pointing to a web server, the URL of the web server appears, rather than the 
URL of the pointing web site, which clearly Indicates that a transfer in Internet sites will 
occur if a HyperText transfer is executed. 

PC Flowers & Gifts has completely, redesigned its web site to be extremely user 
friendly and to be In a database format. The database format enables development of 
"private label" floral and gift services that can be customized for many of the major web 
sites on the Internet and the three online services. For, example,, if a consumer were 
to visit one of the private label, floral and gift services home page of lnter.net sites such, 
as Pathfinder, Playboy, ISN or any of the three online services, all the graphics and 
product categories on each of the services could be customized under the guidelines . 
established by each individual web site or online service. This would allow each 
Individual web site or online service to host --a floral and gift service appearing to the 
consumer to be part of their internet content residing on their web servers and online 
services respectively. . 

The web sites which might point to the PC Flowers & Gifts web server, such as 
Playboy, ISN or Palhfinder will make a V In their domain server to point to one of the . 
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two Silicone Graphic servers at Magnet' Interactive Studios, which are hosting the PC 
Flowers & Gifts service. The domain server Is a database that translates the domain 
names Into numerical value IP addresses. . Domain names are an Internet address such 
as @domain.name which Is an alias of the location's^ Internet IP address; IP (Internet 
protocol) being the integral protocol used by the Internet for data transfers such as 
TCP/IP. Consequently, the URL of the pointing web site will appear on the home page' 
as opposed to the URL of the Magnet Web server or the PC Rowers & Gifts URL, thus 
insuring the consumer's feeling that they are on the pointing web site or on line service. 

The advantages of a customized floral and gift service to the various web sites and 
online services are: building the brand' name and identity of their own" floral and gift 
service; taking advantage of the event driven nature of the floral and gift business- on a 
monthly basis to promote their own site and to generate traffic; and, utilizing the content 
of the PC Flowers & Gifts floral and gift service to their own marketing advantages. In. 
addition, the various web sites and online services can, utilize the unique capabilities of 
the PC Flowers & Gifts service such as the gift reminder service whioh Is part of the • 
content of the PC Flowers & Gifts service in order to-develop a close relationship with 
their consumers and gain permission to enter the consumer's, mailbox in order to remind 
of various upcoming gift events; 

FIGS. 1-6 Illustrate the unique flexibility of the PC Flowers & Gifts "private label" 
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service. Should ISN, Playboy or Pathfinder feel that only ten of the 35 floral selections 
In the PC Flowers & Gifts floral. section apply to their upscale online consumers, the "ISN 
Flowers and Gifts", "Playboy Flowers and Gifts" or "Pathfinder Flowers and Gifts" service 
are customized in such a way that when theonllne consumer ehterslhelr private label 
; service, the online consumer In fact only sees those ten floral products: 

The service Is customized In both graphic and content format to give the consumer 
the impression that the consumer is utilizing the content of the specific web site or online 
service on which the consumer has been browsing. It is transparent to the online 
consumer that the consumer has in fact left the web site or online service and is actually 
viewing the content of the PC Flowers and Gifts service which is hosted on the Silicone 
Graphics servers located at Magnet Interactive Studios in Washington, DC. When the 
online consumer chooses to pace an order, the consumer is again transported 
seamlessly .to the PC Rowers & Gifts Silicone Graphics Sever with no knowledge that, 
the that the consumer has in fact left the web site or online service. This total 
customization of graphics arid content generated "on the fly" is possible by the entire web 
site being developed and designed in a database format. 

Referring now to FIGS. 1 and 2, there are shown, respectivley, a home page 10 
marketing Valentine's Day rejated floral and gift services , and one of the content options 
20 linked to the home page through the icon links, lists and laughs 14 for a brand name 
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Internet site, i.e, ISN. The content of the home page, 10 and the content option 20, are 
customized with references to a brand name Internet site, i.e. ISN, at 11, 12, 13, 21, and 
22, so as to give the Impression that the floral and gift services are provided directly by 
the brand name Internet Vite. Tnaccdrcl wTth the flowchart of FIG". 3,*a consumer who* 
elects to purchase while browsing on the ISN Flowers & Gifts home page (10) 301 Is 
transferred to the PC Flowers' & Gifts/ISN front office 302. The consumer enters into the 
actual content portion 20 of the service located on a Silicon Graphics web server which- 
resides at Magnet Interactive Studios In Washington, DC 302. To place an order the 
consumer enters into a Transaction Management System (TMS) which is located in 
Washington, DC 303. The transactions or orders are transmitted by the TMS system to 
PC Flowers & Gifts and its marketing partners which reside in. the PC Flowers & Gifts 
platform 304, i.e. Russ Berrie, Hickory farms, and American Greetings. 

Referring now to FIGS. 4 and 5, there are shown, respectiviey, a home page 40 
marketing. Valentine's Day related floral and gift services , and one of the content options 
50 linked to the home page through the icon links, lists and laughs 44 for a brand name 
Internet site.le. Playboy. The.content of the home page, 40 and content option 50, are 
customized with references to the a brand name Internet site, i.e. Playboy, at 41, 42, 43, 
51, and 52, so as to give the impression that the floral and gift services are provided 
directly by the brand nancie Internet site. In accord with the flow chart of FIG. 6, a 
consumer who elects to purchase while browsing on the Playboy Flowers & Gifts home 
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page (40) ,601 Is transferred to the PC Flowers & Gifts/Playboy front office 602. The 
consumer enters Into the actual content portion 50 of the service located on a Silicon 
Graphics.- web server which resides at Magnet Interactive Studios in Washington, DC 
602. To place an order "the consumer" enters Into a Transaction* Management System 
(TMS) which Is located -In Washington, DC 603. The transactions or orders are 
transmitted by the TMS system to PC Flowers & Gifts and its marketing partners which 
reside in the PC Flowers' & Gifts platform 604, i.e. Russ Berrie, Hickory farms, and 
American Greetings. ' " ' : 

. Referring now to FIG. 7 there Is shown a home page marketing Valentine's Day 
related floral and gift services in accord with the present invention customized for the 
Pathfinder Internet site. The content of the home page 70 is customized with references * 
to the Pathfinder Internet site 71, 72 and 73, so as to give the Impression that the floral 
and gift services are. provided directly by the Pathfinder Internet Site, To complete 
transactions initiated from home page 70, the consumer- Is navigated in accord with the 
steps detailed in FIGS, 3 and 6. 

It should be understood that the embodiment described-herein is merely exemplary 
and that a person skilled in the art may make many variations and modifications to this 
embodiment utilizing functionally equivalent methods or elements to those described 
herein. Any .and all such variations or modifications as well as others which may become 
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apparent to those skilled In the art, are Intended to be included within the scope of the 
Invention as^defined by the specification. 



" WILLIAM' Ji TOBIN, President — 
PC Flowers & Gifts . 



-12- 



___AttomeyV 
pocket No.; TOBIN-2 



Applicant or Patentee: WILLIAM J. TOBIN 

Serial or Patent No,: (to ba,asslgnWd)v — : 

Fifed or Issued: (herewith) "h.-';V>. • " : 

METHOD FOR CUSTOMIZING MARKETING SERVICES ON INTERNET SITES " — 

' VE^iP[|p^TATE^ENT (DECLARATION) CLAIMING SMALL ENTITY STATUS 
, & (37 CFR/ 19 (f) and 1.27 (b)) ~ INDEPENDENT INVENTOR 

As a befow-naiped Inventor. Mereb^ectare that I qualify aa an Independent Inventor ss deffniwi in* v rra < o/m t~ r 

. .1- W-the specification Wed herewith - • '"^-i It. i— ^—. ; r^rr-: ******* In 

I ] appiicatlon aerial no. \ ~ Ajetj ■- 

( ] patent no. . I'fesuad " ~ — ■ 



I have not assigned granted, conveyed or licensed and am under no obOgatlon under contract or law to asstan omnt », r 

h ■» ("venfion to any person who could not be cfassffted as an ^mSS^SS^ Sfr 1 T^t^F^'V** 
- to any concern which would not qualify as a smaP business concern^under 37 CF? I^ .ZCrJ! 37 * Z °' 

«S„ P !IL°n n ; ? nCGm ° f °^ anbato n ^ ^h I have assigned, granted, conveyed, or licensed or em undar an obligation under contract or few to 
assign, grant, convey, or license any rights In the Invention Is listed below: . ww " yauun unaer "H"™ of aw to 

[ X ) no such person, concern, or organization 
. [ J persons, concerns or organizations listed below* • ' 

*NOTE: Separate verified statements are required from- each named person, concern or 
organization having rights to the Invention averring to their status as small entitles. {37 CFR 127) 



FULL NAME . 
ADDRESS 



[ J Individual 



[ ] Small Business Concern 



{ ] Nonprofit Organization ' 



FULL NAME. 
ADDRESS 



FULL NAME : 
ADDRESS 



( JlndlvWual 



[ ] Individual 



{ J Small Business Concern ( J Nonprofit Organization 



{ J Small Business Concern [ ] Nonprofit Organfcatlon 



te^'^t^Sn^' !" *t app, ISf U ? n ^ P ? tent * ? otiflcatfon of a "V ^nge In status resulting in loss of entitlement to small entity status prior 
Srlate (37 CFR ^m) " mafntenance fee due atte ' *• <f> ™ "»** *«» as a emaP entity Is no tonger 

L^i^^^ I™** 8 H erain ° f "? ™J™^ d W are true end thai all statements made on information, and belief are believed 

.to be true, and urther ftat these statements were made with the knowledge that willful false statements and he like so made are punbhabte bv fine 

ShKS ^n^rff 3 ^ 1001 ° ,Titte 19oftheUnl ^ Code, and that such wfllful false statements' may leopaMbHe vaiK 
of the application, any patent Issuing thereon, or any patent to. which this verified statement Is directed. ' * 

• WILLIAM J. TOBIN 



NAME OF INVENTOR 



NAME OF INVENTOR 



. Signature of Inventor 

JW% 




NAME OF INVENTOR 



, Signature of Inventor 



Date 



Signature of Inventor 



/ 



\0 



j o we r s 

^ I & GUTS 



Suggestions 




Valentino's Day 



Febnwiyl4th [£ 



One Oozen 
Roses 



Valentine's 
Day Gifts 




shop toy occasion 
shop by category 



' how It works 35* 



CreataCartt o n line 




TV 



Optimol viewing of the ISN Flosvers h Cifls web site retires a 
web browser Lh<it supports authentication, forms, tables, and . 
Ivckgrounds. To pUrean ordcK an SSL enabled browser is required. 



Copuri^lil ]<)V5 
PC Wiuivrs 



htlk lo 



;Si\ I burrs \ 



Inquire Alwul 
Author 



229' 




EJjo..v^e r s 



4/ <hi 



l&GIFI-S 
I LINKS. LISTS & LAUSHSf 




ho liday informal ion 



the language of flaw.fi 



anniversar y etiquette 



birthday ftowers & h i r'thsT™ 




es 



ali abou t plantt & t lowers 



web sitet to v i $ j t 



OCCiSIOH j CATE80RYI HOW IIWOmT 



UHKS; LISTS, UU6HS ItMiu ftnui.nT? 




Ciyt/rislil 1995 
/•CT/.Kivr.-: 



FI6, 2. 




1(0 

I 




Valentine's DayljP 1 - 



FetauuyHfo 





<hop by occasion 
»hop b y c at egory A 



' bw it worksjjj* 



Cr ea t aCa r d online 



Optimal viewing of the Playboy Flowers & Gifis web sile requires 
a web browser (hat supports authenturalionjorms, tables, and 
backgrounds. To place an order, nn SSI. enabled browser iVirquirrd 



inquire Abwtl 
Ar, Onlrr 



•UN 



- I 



> 



(0 



7 *** > 




o we r s : 


-/ 


&GlhTS 






I LINKS, LISTS & LAUThTI 



' holiday infoi-ma t Ion 



the language of f lower $ 

w& 



^nnlveriary etiqu e 1 1 a 



birthday f lower $ & ,b \ r t h % t o n e s 
all about r ****Jp 



all about pla nts & flowers 

~ ^ y 

web sites to visit 



HOW IT WOftKS 



KH&r J 1 



Copyritfti 1995 

PC i-7|i!l!iYS 



ft 



Inquire /Uwf 
An Or At * 




Playboy Flowers $iGifi& 



i^IK-PP. Flowers & Gifts/Playboy Frbnt piffibe • 

fS ; -fflBl£ \C6nsumerenteris intd aciual corii^ntpprjibn ;ofV? 
|5 Ji^p|?eryi6e iocajecl on a Silicon Grapliibs Web serVerj 
i0-0Sfk *i Vyiiicji; resides at Magnet in Washinglon, QG. 



l^'Consiimer enters intoo -^l 1 ' ; /Transaction 
Sf^;! Management System (f MS) to place order. TMS 
;'::/|? : .:.\.'' is located at Magnet in Washington, DC. . 



f|f§ . TMS transmits orders to PC Flowers & Gifts and 
its marketing partners who reside in PC Flowers 
\l Gifts platform, (i.e. Russ Berrie, Hickory Farms, 
IS and American Greetings). 



(11-00) 

Approved far «m ttw«tfi 100 W Wffi^laffl 
Patent ana TreSmiritOttca: U A. PZ^ARTUetT 0FO3MMCRC£ 




REQUEST FOR ACCESS OF ABANDONED APPLICATION UNDER 37 CFR 1.14(a) 





Inre AppliaHonof 




Received 






Application Numoer 


Filed 


MAR 12 2001 






Technology Center 2100 


Group Art Una 


Examiner - » 



Paper No. 



Assistant Commissioner for Patents 
Washington, DC 20231 



i hereby request access under 37 CFR 1 .14{a)(3)(iv) to the aooScation file record of the abdve- 
fdentffled ABANDONED application, which is: (CHECK ONE) 



4 column _ 



referred to in linited States Patent Number \ (gfeCy _ 

tB) referred to in an application that is open to public insoecUon as set forth" In 37 CFR 1,11, Uu ■ 
' .__„ n m« • filed " on oaoe • • ^ of " 



Application No. 



paper number 

. (C) an application that claims the benefit of the fillhg cste c: an aopllcatten that Is open to pubHc 



Inspection, Le„ Application No. 



(D) an application In which the applicant has filed an authorization to lay open the complete 

application to the public. 
Please direct any correspondence concerning this reouess to ;ne following address: 



fllnnnfttm I ' 



Signature 
Typed or printed name 



FOR PTO USE ONLY 



Approved by: . 
j Unit; 



(Initials) 



Individual 
Patent 



$1 




Pttent «na TradamylcOflcK 08 . 

Under ftaFttoct^Rodu^ 



' PTOffiBftSj 
.10/31/99, OUT 
_ — i — : ARn^ENTOP^_ — - — — 
t<fadx»«wMO*Ba»iMiui*er. 



REQUEST FOR ACCESS OF ABANDONED APPLICATION UNDER 37 CFR 1.14(a) 



Received 

MftR 12 2001 



In re Application of 



Application Numoer 


filed 


Group Aft Unit 


Examiner 



Paper No! 



Assistant Commissioner for Patents 
Washington/DC 20231 



I hereby request access under 37 CFR 1.14<a)(3)(lv) to the aoo:icaUon fi!e record of the above : 
Identified ABANDONED application, which is: (CHECK ONE) / * 

(A) referred to in United States Patent Number . 



t column _ 



(B) referred to in an application that is open to public inspection as set forth In 37 CFR Le. # v 
1 ' a--^— « M m«, : , med " : 1 on page . ^ of 



Application No;, 
paper number. 



(C) an application that claims the benefit of the filing =s» cf an aocilcation that fci open to public* 

' lnspectionJ.e..AppficaUonNo L : filed . »or- 

(0) an application In which the applicant has filed an authorization to lay open the complete 

application to the public. 

Please direct any correspondence concerning this request (d '.r.e following address: 




; Date 



FOR PTO USE ONLY 



Approved fry: . 
Unit: 



initials) 



AJiwtam Commtutonor for Patenu. Wasmngton. OC *023 



. . a J# ^ PTO/SB/53 (07-03) 

itc o ^-r tWrt far use through 7/31/2003. OMB 0651-0O31 
Under the Pape^rt Redcstfon Ac. of 1995. no ^ ^ to fMpand ,n^S^ 



REQUEST FOR ACCESS TO AN ABANDON ED APPLICATION UNDER 37 CFR 1 f .14 

In re Application of 



firftg completed form to: 
File Information Unit 
Crystal Plaza'Three, Roon 
2021 South Clark Race 
Arlington, VA 
Telephone: (703) 308-273i 



1D01 



OCT- 08 2003 
File Information Unit 



Application Number 

66 / otin<f 



Filed 

f-ZZ-ft 



.Paper No,, 



thereby request access under 37 CFR 1.14(a)(1)(lv) to the application file record of the above -identified ABANDONS 
' ^ ° r t0 WhtCh 3 b6neflt 13 C '"' med ' iR thS f0,, ° W,n9 £ S te^ D ° N ^ D 



United Slates Patent Application Publication No. ^ 

United States Patent Number 6>/^ ( H<* • co i u - mn _ 
WiPOPub.No.J .oaae ,| ne 



, page. 



line 



. line, . 



Related Information about Access to Pending Applications (37 CFR 114)- 
Direct access to pending applications is not available to the public but copies may be available and mav be • 
purchased from the Office of Public Records upon payment of the appropriate fee pz CFR IV ^ m toSi? 
Forpupllshed applMlops that are affl parting a member of the public may obtain a copy -of % 
tne rue contents; * 

the penolng application aa originally filed; or . • 

any document In the file of the pending application. 
EOT unDubriBheo: apofloaBona that am still osnriinn - 
(1) lf fr sbe ^flt<^ 119fn).1?t} 121 or 305 In anolhji 

the. file contents; * 
the pending application as originally filed; or 
. any document In the file of the pending application. 

'1^ W'^^q bv mferencg Qr h t»r Hfl "' in a U.S. patent, a statutory invention 

regfsfration.a US. patent application publication, or an international patent application publication in 
accordance with PCT Article 21 (2), a member of the publlc may obtain a copy oft puDJ,cat,on In 
the 'pending, application as originally filed.' ' 



(2) 



J 



Signature 



Date 



Typed or printed name 
Registration Number, if applicable 



Telephone Number 




address. BRING TO: Flla Information Unit. Crystal Plaza Three, Room 1001,2021 South I C^P\b^2^, V ^ 
. ; Ifyounetd Stance to complermgihe fom/caiU-800-JV^ 



P~C/S5t3- -C7-:2 
Apprsvec to uia ifrcugr. 7/31/2003. OMSC5S:-OG3- 



REQUEST FOR ACCESS TO AN ABANDONED APPLICATION UNDER 37 CFR 1.14 



Bring compl&iad form to: 
File Information Unit 
Crystal Plaza Three, Room 
2021 South Clark Place 
Arlington, VA 
Telephone: (703) 308-2733 



RECEIVED 

OCT . 2 2 2003. 

1D01 

File in formation Unit 



In rs Application of 



Application Numbar 


Filed 


C~6 1 o rvi_i.^ 





Pspe; 



1 hereby request access under 37 CFR 1-14(a)(1)(iv) to the application file record of ins a boVe-Identiflsd ABANDONED 
application, which is identified in, orio which a benefit Is claimed, In the following document (as shown in the 
attachment): . .... 



• United States Patent Application Publicstioo No. - - ■ 
United States Patent Number 6> \ H \ <*4C . column 
WiPO Pub. No. . page , line 



line 



, line, 



roftf 

\ 



ReSaied information about Access to Pending Applications (37 CFR 1"14): 
Direct access to pending applfcafJonafs not available to the public but copies may be available and maybe 
purchased from the Office of Public Records upon payment of the appropriate fae (37 CFR 1.19(b))* as follows- 
For published applicatio ns that are sffl pendi ng, a member of the public may obtalrra copv of ' 
the tie contents; : 1 

the pending application as originally filed; or 
any document in the file of the pending application. 
For unpublished applications that are still oendlno : 
( 1 ) X the benefit of the pending appli cation Is claimed under 35 U.S.C. 1 1 9(e), 120, 121 , or 365 in another » 
application that has: (a) issued as a U.S. patent, or (b) pubiishad as a statutory invention registration, a U.S. 
patent application publication, or an International patent application publication In accordance with PCT 
Article 21 (2), a member of the public rhay,obtaln a copy of: 
the file contents; 
• me pending application as originally filed; or 
any document In the ffle of the pending application. 
If the application Is incorporated bv reference or otherwise Identified In a U.S. patent, a statuiorv Invention 
registration, a U.S. patent application publication,, or an international patent application publication in 
.accordance with PCT Article 21 (2), a member of the public may obtain a copy on 

the pending application as originally filed. ' ' - ' , 



(2) 



- ' Signature • 
• Typed or printed name 



Registration Number, if applicable 
Telephone Number 



■ Date 




Appr&g£b.#J5 

pnfeinfo r'rriation Unjl 



This coltacSori of infomstion U raqufrsd by 37 CFR \.\i t Tha information is r squirsd w cbetn or .-etsin a aanefit bv tha public wtilci Is to iite {and by the U 5 PTC 
to pro««) an appfcstfon. CanfidsndaUy U govamad by 35 U.S.C. 122 and 37 CFR 1.14. This collection la estimated to wka 12 minuiM 10 ccmnlae. hidirilng * 
gatlwnng, preparing, and submitting tha complatad appllcalloq form to the USPTO. Time wilt vary depending upon tte' Individual caia. Any comments on tha - 
ernount of tfma you require lo.comptata this form afid/oMyo^astions for reducing this faurftn. jrwuld be sent to the Chief Information Officer. U.S. Pslar.i a.-.- 
Trademark Offlca, U.S. Oepsrtmant of Commarcs, P.O. Box'1450, Alexandria. VA 2231 3~ 1 450. 00 MOT SEND F5=S OR COMPLETED FORMS TO THIS ' 
AD0RE3S. BRING TO:, Flla Information Unrt, Crystal Plaza Thraa, Room 1DQ1, 2021 South Clerk Placs, Arlington, VA* 1 
' . " ' 



• PTOSSfie (07-03) 

' IKS P»i.„. *«" ov «L5 r, ' SB!h f~SKn31C0O3.OfcaC55H) O 3,' 



REQUEST FOR ACCESS TO AN ABANDONED APPLICATION UNDER 37 CFR 1.14 



3ting complaiad form to: . 

File information Unit 

Crystal Plaza Three, Room 1D01 

2021 South Clark Place 

Arlington, VA 

Telephone: (703) 308-2733 ' 



RECfci * LIU 

APR 0 7 2005 



In re Application of 



Application Number Filed ~* ~ TZT2 



. Paper ti 




I hereby request access under 3 | gffa iflfoTOfl^ MPM llcatlon file record of the above-identified ABANDONED 
application, which is identified in, or to which a benefit is claimed, In the following document (as shown in the 
attachment): - . 



United States Patent Application Publication No. 

United States Patent Number K>l/^\ fot&fo. column. 



. psge, 



line 



, line, 



WfPO Pub. Mo. 



,page_ 



, line 



Related Information about Access to Pending Applications (37 CFR 1.14): 
Direct access to pending appfi cations, is not available to the public but copies may be available and may be 
purchased from the Office of Public Records upon payment of the appropriate fee (37 CFR 1.19(b)), as follows- 
For published application s that are stfli pending, a member of the public may obtain a copy of: 
the file contents; - 
the pending application as originally filed; or - 
any document in the Rie of the pending application. * 
For unpublis hed applications that are still pap riing; 

•< 1 .) If tne b enefit of the pending application is claimed under 35 U.S.C, 119(e), 120, 121. or 365 in another 
application that has: (a) issued as a U.S. patent, or (b) published as a statutory invention registration, a U.S. 

• patent application publication; or an International patent application publication In accordance with PCT 
Article 2 1 (2), a member of the public may obtain a copy of: 
the file contents; t 

the pending application as originally filed; or . v ' 

any document in the file of the.pendlng application. ' 
If the application is Incorporated bv reference or otherwise identified in a U.S. patent, a statutory invention 
registration, a U.S. patent application publication, or an .international patent application publication in 
accordance with PCT Article 21(2); a member of the public, may obtain a copy of: . 
the pending application as originally" filed. , ' 



(2) 



Signature 



Dace 



Typed or printed name 



Registration Number, jf applicafc (a ^pr^ Q «jf 2005 

~ : r? lQ information Unit 



Telephone Number 




This ccflaeiian oi information Is required by 37 CFR f.14. Ths Inforrnatan is required to obtain or retain a. ianafit by the public which ti » fila (and by lha US." 
to process) an application. Confidantlaflty is governed by 35U.S.C. 122 snd 37 CFR 1.14. This collecildn Is estimated to taks 12 minutes 1 to compfcta. inducing 
galharing, pfepering, end submitting tha completed education -form to the USPTO. Time will vary depecdrig upon the Individual casa. Any cornmenu on tne 
amoum cl Urns you require lo complete this form snd/or suggestions far radudng this btirdso, should be sent to the Chief Information Officer, U.S. Paisni and 
Trademark offi«. U.S. Department of Commerce, P.O. Box KSOVAiexsndrla. VA 223U-H50. OO NOT SSND OR COMPUSTED FORMS TO THIS 
ADDRESS. BRING TO: File Information Unit, Crystal P laze Th res, Room 1 D01, 2021 South Clark Placa, Arlington, VA. 



flPR-06-2005 .03 :36 PM IPC* INC. 



T03 092 8410 



United States Patent M 

Tbbin 



[45] 



USOO6HI61 
Patent Number: 
Dutc of Patent: 



6,141,666 
Oct, 31, 2000 



f54| METHOD ANb SYSTEM FOR 

CUSTOMIZING MARKETING SERVICES ON 
NETW ORKS COMMUNICATING WITH 
HYPERTEXT TAGGING CONVENTIONS 

[75] Inventor. Wllllum J. Tobtn, Stamford, Conn. 

t73J Assignee; fotoraet CumuUtmts IJLC, Stamford, 
Own. 

[21J AppL No.: 08/785,321 ' 
$2} ' Jan, 21,19*7 

Related US; Application Data 

Piwiitootl wltoll oo No. (VM)17.22V . J«u. 22, 1996, and 
provbnnol uppKattiim Ho: 6IMliU,372, May 22, 1996. 

[51] Inl, CI. 1 Gm 17/21; OOoT 17/tfG 

[52| U.8. 707/513; 705/27; 709/118 

|58J Field af Scmrcb 705/1, 14,26, 

705/27; 709/203/217, 218, 219; 707/513, 
'10 

|56] ' Refaiencra Cited 

. VS. PATENT DOCUMENTS 



. 7TU/M 



5,576^51 
5/549,156 
5,705,434 
5,710^887 
5,712,979 
5,717,850 
5,740,430 
5,768,510 
5,794.207 
5,796,393 
5,796,952 
5,709,285 
5.B30,H7 
5,«S2^0S) 



11/1996 
7/1997 
1/1998 
1/1998 
t/1998 
2/1998 
4/1998 
671998 

mm- 
mm 

8/1998 
8/1998 
1 1/1998 



Locbvood , 
Fcrgwon . 



.395/227 



Kiwneo ei a). 395/200.09 

Cbcldih « *]. _ 395)226 

Gnhcr ct at . 

Grotwr el *t , * 

RosMherg d al. T 707/200 

OUh „ 709/202 

Walker ct,t). ~ 705/ 1 

M*cN«ughton ct «l. — 345/329 

DwU et «I. .... , 70V I 

Kingman 705/26 



5,855,008 12/1998 Oddlutbcr et it 

5.864,102 H«Jurr, Ul 7US/14 

5,870,718 2/19W Sptctor ; 705/26 * 

5,890.175 3/1909 Wing ct it .. „ 707/505 

5,097,622 4/1990 Blfctn cl a! ^ 705/26 

5,907,aiO 5/1999 Engel d «1. 705/14 

5.918,214 (tt\W Perlwwski , 705/27 

5,933,811 8/l9(to Anglo* ct . 705/14 

6J0O9/113 12/1999 >M>bber et a!.' ^ 705/26 

6,029,142 5/2000 HQ I „■ 705/27 

6,061,057 5/2000 Kdvwltort et nL 705/26 X 

- OTHER PUUU CATIONS 

tfnbda ct at, Ubiqtiiloos Advcrtiaiaa off the WWW: . , , 5th 
Inl'l WWW conference, Pari*, 1996, <wWw5conf.Inria.fr/ 
fich,, hiaU/kHdcs/imcsfontm/PSl7/P52/AtUtrot>. Miy 
1996. 

' Primary Exam(ner*-}aszph H. Pcild 
Attorney, Agrnt, or Flrttt—Axihw L. Plovy; fluchnnaa 
togcrwll PC 



|57| 



ABSTRACT 



Cameron a aL , 
Abel a a). 



Tftf/27 

705/26 



The present server based communications system provides 
dynamic cusiomcuikm of hypertext tagged documents pre- 
twnKd (o clients accessing the system. The casiornfcaiion, 
which pertains to the con lent of ibe documents, is based oo 
tfao specific requirements' of a class to which Ore diem 
belong* to. The dara may be defined by the identity of the 
nource which refers Ute citcnl h\ ibo system. Tin nysicm 
ulflixcs a database which dynamically retrieves stored data 
In response to a server sofiwiro tool which configures the 
dnla into hypertext lagged documents. The syxlcni utilizes a ' 
dynamfc token scheme to pass (ho identity of tbo referring 
network site froro docamopt to document |o evenrail pur- 
chase dotmtDaot accessed by the clieot through the hypertext 
tags. 

42 Clahns, 39 DrnwfnR Sltoets 




mm 



TOKENING 
, HJA OOCUKENT 



TdfCEH cooe - 



3101 



CLIENT^ TOKEN ^-SERVER ~ V -t^rtcgi 



hihl mm 



3100^ 



3109 



habmjp mw- 



• POfiT i,- 
- HUGE HAP * 



-Uftl ■ 



-3107 



-3iflfl 



This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE (S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



